
 
 
 
 
 

LIVING YOUR BEST LIFE IN 

WYNDHAM – LIFECOURSE 

FRAMEWORK 
COMMUNITY ENGAGEMENT SUMMARY REPORT 
 

 

 

 

 



LIVING YOUR BEST LIFE IN WYNDHAM – LIFECOURSE FRAMEWORK
 COMMUNITY ENGAGEMENT SUMMARY REPORT 2 

 

PROJECT BACKGROUND:  

The aim of the Lifecourse Framework is to identify community needs and expectations across all life stages 
so we can plan and deliver services and facilities to meet these needs. 

Extensive research and community engagement show that the needs of the Wyndham community have 
significantly changed in recent years. Wyndham City is responding by changing how we plan and deliver 
our community services. We’re implementing the Lifecourse Framework, a flexible new approach that will 
help us work with the community and service providers to promote better health and wellbeing in a rapidly 
changing world. 

It is common practice for local governments and other service providers to have separate strategies for 
children in their early years, youth and older people. Our community’s rapidly evolving needs call for a 
much more collaborative, dynamic and flexible approach which is the primary purpose of this framework. 

The Lifecourse Framework embodies a seamless approach to lifecourse service planning that’s designed to: 

• facilitate collaboration between Wyndham City’s service functions as well as those delivered by 
other organisations 

• promote smoother transitions between services as individuals move through different life stages 

• give our community more influence over what services are provided and how they’re delivered 

• empower our community by facilitating and supporting community-led initiatives. 

Through a three month community engagement period hearing from 121 survey respondents, 500 
community conversations and an internal professional stakeholder conference, we developed a deeper 
understanding of residents’ lived experiences and incorporated a future-focused approach centred around 
the community’s vision for the future of Wyndham. 

The key findings and recommendations plus the latest in social research were used to design a draft 
Lifecourse Framework that empowers the community with the opportunities, resources and services 
needed to navigate a rapidly changing world. 

Public exhibition of the draft Lifecourse Framework opened on Tuesday 5, July 2022 and closed at 11.59pm 
on Monday 1 August 2022. 
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METHODOLOGY:  
The below table outlines the various methods and techniques used to engage with the community.  

 

Community engagement activities / tools  

Method / technique  Stakeholders engaged 

Project page on The 

Loop  

586 total visitors to the page  

738 page views  
9 new followers  

Online survey  6 surveys completed  

Direct communications Emails were sent directly to the following networks inviting them to provide 
feedback on the draft Lifecourse Framework: 

• Wyndham Disability Services Network 

• WynBay Local Learning & Employment Network 
 
The Learning City Portfolio Committee was directly contacted and invited to 
provide feedback. A follow up information session is scheduled for the next 
meeting of the Committee on 31 August 2022.  
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Communications / marketing activities 

Method / technique  Stakeholders engaged 

Online promotion  

  

Both paid and organic social media posts were utilised during this public 

consultation period to engage with Wyndham residents.  

 

Paid Posts: 
Engagements:    22 
Link Clicks:  199  
Reach:  12,328 
 

Organic posts: 
Engagements: 243 
Link Clicks: 30 
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SUMMARY OF FEEDBACK:  
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We Asked   You Said  We did  

What do you think of the 
Draft Framework? What 
are some of the things 
you are excited about? 

“…kindly keep in mind the diversity 

of our beautiful community and 

cultural sensitive services to be 

considered in the framework.” 

 

“Excited about how you will capture 

feedback or the needs of CALD 

refugee communities when English is 

not their language.” 

 

“It's exciting to see intersectionality 

recognised!”  

 

“I also like that it's a Lifecourse 

framework to capture and respond 

to the dynamics of a changing, 

growing and diverse Wyndham 

population.” 

 

“…the special attention to those in 

the 'between years' from childhood 

to youth.” 

 

No changes required. 

Is there anything we 
might have missed that 
you think should be 
included? 

“Although only 4% live with a 
disability, I wonder whether this 
should be factored into the 
framework or consider the social 
model of disability in the 
conceptualising, planning and 
delivery of accessible services. Also 
to note, that disability can be 
acquired during a person's lifespan.” 
 
“I think that there needs to be 
something in the report about how 
these services, events and 
communities are communicated to 
the residents of Wyndham.” 

No changes required.  
 
The Wyndham Accessibility Action 
Plan seeks to increase the access, 
inclusion and equitable participation 
of people with disability within 
Council and the greater community. 
 
Pending adoption, the Lifecourse 
Framework outcomes will be 
monitored and reported. 
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Is there anything else 
you want to tell us? 

“Places and spaces includes 
reference to easy access; however, I 
am currently aware of programs that 
are available at every library in 
Wyndham except the one in 
Werribee. For people like myself 
who live in Werribee and do not 
drive, things like this are frustrating.” 
 
“Wyndham is a growing city with 
population increase - especially 
considering the number of babies 
born each week, we need to 
consider child care, kinders and 
school for this new community 
members.” 
 

No changes required.  
 
Wyndham City is currently reviewing 
our Community Transport program. 
We heard from community members 
across Wyndham through a 4-week 
community engagement in April 
2022. The community engagement 
findings and report are currently 
being finalised. 
 
 

  

 

NEXT STEPS:  
The findings from the public exhibition period and final Lifecourse Framework will be presented to the Council 

meeting in September 2022 for adoption. Pending adoption, community members will be sent a reply to their 

feedback. 

 

 


