
WYNDHAM INCLUSIVE INDUSTRY TOOLKIT SURVEY TERMS AND CONDITIONS 
 
These terms and conditions apply to the Wyndham Inclusive Industry Toolkit Survey 
(‘survey’), being conducted by Wyndham City Council in the state of Victoria, Australia only. 
 
By participating in the survey, you agree to be bound by these terms and conditions. 
 
1.       ELIGIBILITY 
1.1.     You must be over the age of 16 and must live, work, study or socialise in Wyndham to 
be eligible to participate in the survey.  If you are aged under 18, you must have your 
parent/guardian’s consent to participate in the survey. 
1.2.     Council staff, Councillors and their immediate family members are able to participate 
in the survey but are ineligible to enter the competition associated with the survey. 
 
2.       PARTICIPATION 
2.1.     To participate in the survey, you must complete and submit the survey between 
01/08/2020 and 31/08.2020.  Survey responses received outside of this period will not be 
accepted. 
2.2.     Council is utilising The Loop Community Engagement platform to conduct the 
survey.  You acknowledge and agree to Council’s collection and management of your 
personal information and survey responses through this platform.. 
2.3.     You acknowledge and agree that you: 
(a)    participate in the survey voluntarily; 
(b)    will answer each survey question truthfully and honestly; 
(c)     cannot change or withdraw any or all of your responses once your survey has been 
submitted; and 
(d)    must not complete and submit more than one survey. 
 
3.       SURVEY RESPONSES 
All survey responses received will be de-identified and used by Council to compile a survey 
findings report.  You acknowledge and agree that this report will be accessible by and made 
available to Council staff and other third parties, including schools and youth services 
providers in Wyndham. 
 
4.       SURVEY COMPETITION 
4.1.     Eligible participants may elect to enter the competition when submitting their 
survey.  These eligible participants will go into the draw to win a Digital Hamper to the value 
of $200. 
4.2.     The competition winner will be drawn on 15/09/2020 online and will be notified by 
telephone or email on that day.  The winner may also be announced, with permission, on 
social media. 
4.3.     If the winner cannot be contacted by 22/09/2020, Council may opt to conduct a 
redraw and the next eligible participant drawn will be the winner. 
4.4.     If the prize has not been claimed by 30/09/2020, the winner will be deemed to have 
surrendered the prize and Council may opt to conduct a further draw to award the unclaimed 
prize. 
4.5.     The prize is not transferable, exchangeable or redeemable for cash. 



4.6.     Council may, acting in its entire discretion, require the winner to provide evidence of 
their identity, age and/or proof that they live, study, work or socialise in Wyndham. 
 
5.       GENERAL 
5.1.     Council accepts no responsibility for any late, lost, incomplete or invalid survey 
responses and/or competition entries. 
5.2.     If for any reason, the survey and/or competition cannot be run as planned, Council 
reserves the right, acting in its entire discretion, to cancel, terminate, modify or suspend the 
competition. 
5.3.     Council’s decisions are final and no correspondence will be entered into. 
 


