
Community Engagement Policy Survey Competition Terms and 

Conditions  
 
1. This competition is run by Wyndham City Council (‘Council’) in the state of Victoria, Australia 

only. 
 

2. By entering this competition, you agree to accept these terms and conditions of entry.  If your 
entry does not comply with these conditions, it will not be valid for entry into the draw. 

 

3. Entry is restricted to people who live within the Wyndham municipality.  Entrants aged under 18 
years, you must obtain your parent or guardian’s consent to enter this competition.  Council 
staff, Councillors and their immediate families are not eligible to enter. 

 

4. To enter the competition, you must submit a properly completed Community Engagement Policy 
Survey via: 

 

(a) the Loop (https://theloop.wyndham.vic.gov.au/development-of-the-community-
engagement-policy-2021/survey_tools/community-engagement-policy-2021-survey); or  
 

(b) SurveyMonkey (https://www.surveymonkey.com/r/wyndhamcepolicy), 
 

between 9:00am on 20 July 2020 and 5:00pm on 31 August 2020.  Entries received outside of 
this period will not be accepted. 

 

5. Only one entry per person will be accepted. 
 

6. Each valid entry will go into the draw to win one of three $100 Australia Post MasterCard gift 
cards (‘prize’).  Refer to Australia Post’s website (https://auspost.com.au/money-insurance/buy-
gift-cards/auspost-gift-card) for their terms and conditions for redemption of gift cards.  The 
total prize pool is valued at $300.00. 

 

7. Competition winners will be drawn on 1 September 2020 and will be notified by email on the 
same day. 

 

8. If a winner cannot be contacted by 7 September 2020, Council may opt to conduct a redraw and 
the next valid entry drawn will be the winner. 

 

9. Entrants acknowledge and agree that prizes will be sent via post.  Winners agree to provide their 
postal address to Council via email for the purpose of enabling their prize to be posted.  Council 
accepts no responsibility for lost prizes. 

 

10. Council may require a winner to provide evidence of their identity and/or residence.  If there is a 
dispute as to the identity of a winner, Council reserves the right, acting in its entire discretion, to 
determine the identity of a winner. 

 

11. Prizes are not transferable, exchangeable or redeemable for cash. 
 

12. Council accepts no responsibility for late, lost, incomplete or invalid entries. 
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13. If for any reason the competition cannot be run as planned, Council reserves the right to cancel, 
terminate, modify or suspend the competition. 

 

14. Council’s decisions are final and no correspondence will be entered into. 
 

Privacy statement 
Your personal information is being collected by Council for the purpose of obtaining your feedback 
and entering you into the Community Engagement Policy Survey Competition. Your information will 
be used to notify you should you be a winner of the competition.   
 
Should you complete your survey through the Loop, your information will be collected and used as 
per the terms and conditions and Privacy Policy as stated on The Loop’s website.  
 
Should you complete your survey through SurveyMonkey, please note SurveyMonkey is a survey 
system provided by a US based third party. Any personal information you submit as part of this 
survey will be stored and processed by SurveyMonkey on our behalf, in accordance with its Privacy 
Policy. 
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